
	 Claire Crittenden, 2009/09/17


Mary Dillman:	 Interview with Claire Crittenden, September 17, 2009, in 
Rochester, New York.


Claire Crittenden:	 Well, when I got your letter, I got to thinking about just how much 
influence Jane and Rob had personally on me, and then how much 
the Seth Material had on me. And it was really kind of interesting, 
'cause I hadn't thought about it for a while. You know, periods of 
time in life, and you go back, you think, oh, geez, you know, that's 
where that came from and that's where this came from and 
whatnot. So at any rate, so it's – I realize now that when I got – 
when I first met Rob and Jane, I was 15.


Mary Dillman:	 Oh, I was gonna ask how and when and everything about that.


Claire Crittenden:	 Well, I was dating – actually, it didn't start that way. I actually was 
involved – I was a theater person, and I was very involved with the 
theater and art community. So that brought me into writers and, 
you know, everybody. And my ambition was to go on and be a 
stage actress. That's actually my degree.


	 But at that time, I was hostessing a show in Corning, New York, 
for a guy who owned a restaurant, and the artist that was in the 
show it was showing was Macdonell, Bill Macdonell. So I… 
hosted the show. Here, I'm underage. Now, by the way, prior to 
that, I was singing in clubs underage, and I didn't look my age 
anyway. But at any rate, and Pat Norelli and I were close friends at 
that point. She was teaching. [Laughs] 


Mary Dillman:	 Okay, I knew she was a teacher.


Claire Crittenden:	 Okay, she was teaching, and I was her little protégé, sort of. 
Actually, she was pretty young. She was just out of school, and, 
you know, kind of a stranger in a strange land and didn't know 
where she was, and I kind of knew everybody, so I kind of took her 
under my wing.


Mary Dillman:	 Oh, okay.


Claire Crittenden:	 Okay. So that's how the Pat Norelli thing happened. Well, any rate, 
I think actually that was a year after I had met Bill Macdonell. And 
so Bill and I started going out, and it started out with me modeling 
for him for paintings. And there are some interesting nude 
paintings all over the universe.
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[Laughter]


Claire Crittenden:	 Which is really interesting, because I never posed nude for him, 
the most I ever did was a bathing suit with a really low back.


Mary Dillman:	 Oh, interesting.


Claire Crittenden:	 You know, and most of it – well, all but one, there is one painting 
that I'm on my back with my knee up and all this. It hung over a 
bar in Elmira for years, just embarrassed the shit out of me. 
[Laughs] But, you know, me in a shower, transparent, I'm 
transparent in a shower and you're seeing me from the back, all 
these crazy – anyway, so Bill, we got to be really good friends, and 
he said you've got to come with me to meet a couple friends of 
mine. Next thing I know, I'm in Jane and Rob's apartment on Water 
Street, with Peg and Bill [Gallagher]. So it was Bill Macdonell and 
I, and Peg and Bill and Jane and Rob.


	 Well, we just got along great, you know, so I was their little kid 
who was tagging along. [Laughs] Very precocious and adult, you 
know? And I basically at the time looked like Jane. Short dark hair, 
very thin, always in black, and we'd go out clubbing together, Lib 
Supper Club dancing every Saturday night, and I had to, you know, 
promise I wouldn't drink, all that kind of stuff. They were all very 
being – being very responsible adults, you know?


	 So I got involved not too long after the Ouija board expeditions. 
The very, very, very first of Seth speaking. So it was – matter of 
fact, we were still tipping tables, tipping tables and doing Ouija 
board stuff. We did a lot of out of body stuff. That might have 
come a little bit later, I can't remember the sequence-wise. But we 
were still tipping tables and doing Ouija board stuff, in the 
beginning of when Seth was speaking only with Rob there, and 
then all of a sudden one night, Rob said, "Well, Jane and I have 
been talking," and whammo, there was Seth.


Mary Dillman:	 Oh, wow.

	 

Claire Crittenden:	 You know? So it was, you know, pretty new on the horizon, it had 

been going on. And and Peggy knew about it. She knew about it, 
but I don't think that she had actually witnessed Seth. I think that 
was the night we all did that together.


Mary Dillman:	 So you didn't even know about Seth ahead of time.
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Claire Crittenden:	 No.


Mary Dillman:	 Okay.


Claire Crittenden:	 No. All I knew was Jane had started out writing – trying to write a 
sci fi book. She was trying to write a science fiction book when all 
of this started.  You know, she was – you know, they were fooling 1

– she and Rob were fooling with the Ouija board, and then we'd 
come over and we'd all fool with the Ouija board, and then we'd do 
the tipping tables thing, and tables are walking across Jane's living 
room, and – they had a cool little apartment, and they were so 
poor, so poor that after I'd known them for a little while, I would – 
we were kind of a middle class family, maybe a little on the lower 
middle class side ourselves. And so Sunday night was chicken 
noodle casserole night, so I remember on many occasions, after 
being there on Saturday, with the wine, which I couldn't imbibe in, 
and the cheese and the crackers, and going to the refrigerator for 
things, realizing there wasn't anything in there.


[Laughter]


Mary Dillman:	 Wow.


Claire Crittenden:	 And so I would – I would say to mom, well, you know, can you 
make a little extra of that, and off I'd go over to Jane and Rob's, 
you know, later in the day, and say, "Hey, I came over, I brought 
some food," you know? And it was just a very casual – it was – 
they would have been mortified if they ever thought I was bringing 
them food. But it was – you know, those were the days. Robbie 
was painting and working in Artistic Card Company.


Mary Dillman:	 Yeah.


Claire Crittenden:	 And Jane was writing full time, and she had written – you know, 
she had some books out, you know, but they were – it just modest, 
very modest. They lived in a small upstairs apartment, which was 
very cool. I can remember thinking, oh, how cool, you know, as a 
teenager coming into it. How very cool, you know?


[Laughter]


 Actually she was working on “How to Develop Your ESP Power”1
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Claire Crittenden:	 And Bill Gallagher was taking macramé classes, and he was 
making macramé everything. Macramé – so the whole place was 
full of macramé. [Laughs] Anyway, it was great fun. And Peggy, 
of course, Peggy was pretty straight. You know, she's a – she's not 
a prim and proper person, but she's – she's definitely left brain, you 
know? And so this was all – and like here's Jane, her best friend, 
who is not left brained at all. [Laughs] And Peggy's kind of 
holding onto her arms of her chair as we're taking off, the rest of us 
having just a wonderful time.


And Peggy was having a wonderful time too, but it was much 
more – I think she first came at it as the good reporter that she was, 
and did many stories actually on Jane – but anyway, so that's how 
it all started. It started with a group of us fooling around. And then, 
you know, it kind of blossomed, and as years went by, I would 
bring – well, Pat [Norelli], I brought Pat over to meet them, and 
Pat and I spent quite a few cross-legged hours on the living room 
floor. There was a pillow time that was, you know – 


Mary Dillman:	 Oh, that's right.


Claire Crittenden:	 See, that was '64.


Mary Dillman:	 Sixties, yeah.


Claire Crittenden:	 '63, '64, '65. Well, I graduated in '66, I was 18.


Mary Dillman:	 Okay.


Claire Crittenden:	 Okay, so '65 would have been 17. '64, 16, '63, 15. Yeah, and it was 
I believe just before my – it was the winter of my – I was just 
about to turn 16. Then later we got into classes, you know, and 
basically Jane always felt like she was – well, Jane always felt that 
she was at a disadvantage, because she didn't hear anything when 
Seth spoke. So she had to kind of get filled in later, you know? 
And it is – it is not the same as being there. It's a different 
experience. And I know that because I spoke for a while for an 
entity named Frederick, a Russian man, and I also didn't hear 
anything.


Mary Dillman:	 Okay.


Claire Crittenden:	 Now, that's not always the case. For instance, if you talk to 
Abraham Hicks – what's her first name? Esther.
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Mary Dillman:	 Esther Hicks.


Claire Crittenden:	 Jerry and Esther, yeah. If you talk to Esther, she hears everything. 
She didn't used to at first, but she does now. And I don't know if 
you know this, but do you know about Abraham Hicks and the – 


Mary Dillman:	 I know that they were influenced by the Seth Material.


Claire Crittenden:	 Yes, yes.


Mary Dillman:	 Yes.


Claire Crittenden:	 Jerry was a Seth follower, and he – he got stuck on you create your 
own reality. And he said, okay, how do I do that? [Laughs] And so 
although Seth spent a lot of time with us, exploring past lives and 
duplicate realities and all of those kinds of things, Abraham is 
more toward, you know, what are the laws of the universe and how 
does that all work, and kind of starting from you create your own 
reality and going forward, law of attraction, all that stuff. So 
anyway, I listen to Abraham Hicks now.


Mary Dillman:	 Oh, okay.


Claire Crittenden:	 So just so you know, that was the transition. Actually, many things 
between that and Abraham Hicks.


[Laughter]


Claire Crittenden:	 So we all had a great time together, and did a lot of interesting – 
interesting stuff. Like, every time something would come up that 
Seth would speak about, then of course we'd all have to get into 
that and try it and, you know? So the ESP exercises, the ESP class, 
where Jane would – or Robbie would draw something and put it on 
the back of the living room door, okay, and we'd all sit there trying 
to get in touch with the drawing and draw it and all that.


Mary Dillman:	 So you went to the early ESP classes then also?


Claire Crittenden:	 Oh, yeah. Oh, yeah, yeah, yeah. Yeah, yeah, yeah. Yeah, that was – 
that was an idea born – I was gonna say in a drunken stupor, when 
we were all in the living room one night trying to think things up.


[Laughter]
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Claire Crittenden:	 Nobody was really drunk. I wasn't drunk, for sure. Although by 
then I might have been cheating a little, because it wasn't fair. 
Jeepers!


Mary Dillman:	 Absolutely.


Claire Crittenden:	 You know, there were all these adult people, and I wasn't old 
enough, and it wasn't fair. So I think when I got to – when I was a 
senior, I think they started letting me have a little wine, and that 
was very hush hush. 


Mary Dillman:	 Yeah, that would make sense.


Claire Crittenden:	 Yeah, so – but, you know, a lot of giggling went on. And we – you 
know, trying to decide what to do with things as Seth would 
introduce them, and we would all get curious. It was always a 
delayed thing, because Seth would speak, and by that time, we'd all 
be worn out. We'd – we'd kind of finish off the evening after that 
with some chatter about what Seth was talking about, while Jane 
was trying to figure it out, and then we would go away and she 
would read whatever Rob wrote or recorded, eventually recorded 
everything. And then the next week, we would talk about it, 
because she really couldn't – you know, she was getting filled in 
and, you know, in an odd way. She was not hearing it from the 
horse's mouth, you know?


Mary Dillman:	 Sure, sure.


Claire Crittenden:	 So it always took an extra week for everything, you know? 
[Laughs] But we would get to talking about, well, what should – 
what should you do with that? So the ESP classes began. That was 
fun. It was great fun. Now, do you have anything on the New York 
University people that came out?


Mary Dillman:	 The New York boys? No, the New York University.


Claire Crittenden:	 Yeah, New York University – and this was just a very brief period, 
and I was not in town for all of it, so not sure about all the facts 
here. There was a bunch of students, I remember, like, four 
students, like, a girl and three boys, or maybe it was two girls and 
three boys, I don't remember. Anyways, there were a bunch of 
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students. Came in from New York University, and they were from 
the psychology department there. 
2

Mary Dillman:	 Okay, New York University in what city? I'm not as familiar – 


Claire Crittenden:	 New York, New York.

	 

Mary Dillman:	 Oh, New York, Manhattan?

	 

Claire Crittenden:	 Yeah, Manhattan. And they came in because they were interested 

in paranormal psychology, and anything in the paranormal 
category was not psychology… yet. That's different now. I mean, 
there's a department now. So at that point in time, they were trying 
to understand what the possibilities might be to study. And I think 
one of the kids was doing a paper on it.


Mary Dillman:	 Okay, because I don't actually know. There's other – 


Claire Crittenden:	 You haven't heard these stories?


Mary Dillman:	 There's other visitors, definitely physicists, psychiatrists, 
psychologists, people from other colleges, but not from New York 
University.


Claire Crittenden:	 New York University. And at one point, I know they brought a 
professor, guy, this was a long time ago, I don't think I've ever 
written down any of that stuff. But at any rate, they were very 
interested in out of body experiences.


Mary Dillman:	 Oh, okay.


Claire Crittenden:	 So we did a bunch of let's go hide Peg and Bill and see if we can 
find them. They would take Peg – a couple of them would take Peg 
and Bill somewhere, figuring that we were in tune with them, 
because we spent so much time together.


Mary Dillman:	 Sure, sure.


 Can find no other references to this – however, in February 1969 a psychology class 2

from Elmira College met at Jane’s apartment. The other reference is April 1972 when 
Jane spoke at Mansfield College, in Mansfield, PA.
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Claire Crittenden:	 As a matter of fact, I remember Peggy struggling with it, because 
she didn't know which end to be on. From a reporter's point of 
view now.


Mary Dillman:	 Oh, yes, yes.


Claire Crittenden:	 You know, should I be back in the living room with Jane and that 
group and let Bill go off somewhere? But the kids were pretty 
definite that it needed to be both of them. So they would take them 
off somewhere, and then the other part of their group would stay 
with us and we would all lie on the floor and try to go out of body 
and find them.


[Laughter]


Mary Dillman:	 How successful were you?


Claire Crittenden:	 We were pretty successful.


Mary Dillman:	 I bet you were. I was expecting that.


Claire Crittenden:	 Yeah, it was – it was kind of interesting. I had really good times 
with out of bodies, once I decided I wasn't going to die. The initial 
stuff was I am certainly going to leave my body and never come 
back, and I don't care what kind of a cord you've got hooked to 
you. You know, I was – no, I was scared to death.


[Laughter]


Claire Crittenden:	 But once I kind of just let it go and we started traveling – and the 
first traveling that we did, I remember the first night we all tried it, 
it was the first time Janie had tried it, or at least that she would 
admit, we all just tried were trying to the ceiling and see if we 
could look down, you know? So that's how – what small steps 
were involved in all of this, you know?


Mary Dillman:	 It's interesting, isn't it?


Claire Crittenden:	 Yeah, yeah. And even with the ESP stuff and the drawings on the 
back of the door, sometimes the drawings – sometimes Rob would 
do the drawing and Jane wouldn't know what it was, so she would 
have to participate, and vice versa, you know, she would do the 
drawing and Rob would do it. So it was all very much – it wasn't 
like Jane had a lot of experience and we were all at her feet. It 
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wasn't that way at all, not at all. Years later, you know, it kind of 
transformed into that, and because she just had been beaten over 
the head from inside out for so long, she kind of was getting it at 
that point. And her biggest struggle, as years went by, once I was 
off to college and my visits were not as regular, was the arthritis 
and her mom and what did this all mean in relationship to that, and 
could she create a different reality in all of the struggles through 
trying to create a different reality.


	 So from my point of view, once I went to college, you know, I 
came home for – oh, probably five, six times a year, I wasn't very 
far away. I was in Fredonia. That's not far. You know, it's near 
Buffalo.


Mary Dillman:	 Oh, okay, sure.


Claire Crittenden:	 So, you know, so I came home reasonably frequently, so I was in 
on sessions. I heard Seth directly for a long time. But we also spent 
time – when I was home, we'd go out to Lib's and go dancing and 
stuff. You know, by that time, she was getting stiffer and stiffer and 
struggling more getting around, and she was, you know, trying to 
figure it out. Very much trying to understand what – enough of 
what Seth was saying. And also, realizing that – and if you listen to 
Esther Hicks talk about it, it's kind of interesting, because she 
sounds so much like Jane. Particularly – I've been following the 
Hicks stuff, Abraham Hicks stuff for, geez, 10, 12, 15 years. So I 
was – you know, when they first started, I was – 


Mary Dillman:	 Sure.


Claire Crittenden:	 Heard about it immediately. So at that time, when Jane was 
speaking for Seth, it was am I actually saying his direct words, or 
is there some kind of translation going on here, and how is it – and, 
you know, all of that being discussed, and Seth was asked many 
times about that and the whole idea of, well, you know, it's coming 
through you, so it's not perfect, you know?


Mary Dillman:	 Yeah, yeah.


Claire Crittenden:	 And it's coming – I'm addressing – when I'm addressing – when I 
am addressing Seth, I, Seth, what I am addressing are the things 
that are most dear to your heart, really. Things that you need to 
understand and know, and that are brought on by the questions in 
the room. You know, that was the way it was always expressed to 
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us when Seth would start or when we'd ask him any kinds of 
questions in the beginning about that. You know, the message – 
we're getting it out there as best we can using our dual voices. So 
Jane was always struggling with, well, how much am I in the way 
of that, you know? So – 


Mary Dillman:	 Yeah. I always feel that's part of what makes the material so 
valuable.


Claire Crittenden:	 Mm-hmm. Mm-hmm. Well, that – you know, the humanness of it 
all, and, you know, I've done a fair amount of exploration over the 
years, and I – I mean, my whole career is based on it. And I can 
spot a phony from a million miles away, because I was there with a 
bunch of people who weren't, you know? So I would go – I would 
go off to see somebody, and I'd say, well, I don't know who they're 
talking to, but –


[Laughter]


Claire Crittenden:	 It isn't coming from anything I know about. So off I would go, and 
that would be the end of that. And there have been, you know, a 
fair number of folks like that. I do believe Abraham is the real 
thing, and I've been with Esther and Jerry, and, you know, one on 
one. So they are very much like Jane and Robbie, very, very much 
like Jane and Robbie. Even to the kinds of questions that Esther 
would ask Abraham and Jane would ask Abraham – or ask Seth, 
and the kinds of questions that Robbie and Jerry would ask.


Mary Dillman:	 Interesting.


Claire Crittenden:	 Same kinds of framework. As serious as Robbie was, he was the 
lighter of the two of them. [Laughs]


Mary Dillman:	 I never met Jane.


Claire Crittenden:	 Yeah. Now, the – I never met the person that took over. Have you – 


Mary Dillman:	 Took over, you mean – 
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Claire Crittenden:	 That started speaking for Seth after Jane died. 
3

Mary Dillman:	 Oh, I don't put a lot of credence in – even while Jane was alive, 
looking in the fan mail, it's kind of like people use Seth as a 
reference, so as soon as they're channeling or something on the 
Ouija board, they kind of assign it with their beliefs. That's my 
belief, of course.


Claire Crittenden:	 Mm-hmm.


Mary Dillman:	 But the message just hasn't – I mean, you can see the filter often 
through very strong, religious, Christian basis or whatever, and it 
just – and Seth people discount it because he came through Jane. 
But Seth was quite adamant that he was not gonna be, you know, 
channeled through all these other people. And the whole idea of 
who Seth is, he's not this separate big man in the sky or Never 
Never Land, just waiting for somebody to pick up on him.


Claire Crittenden:	 [Laughs] I can't wait, I can't wait. Nah.


[Laughter]


Mary Dillman:	 So to me, the whole thing – you know, there are some people who 
read Jane Roberts stuff and they like it. So I think there's one now 
publishing, but the bulk of the people that I know that are serious 
about Jane Roberts' Seth Material, just don't even pay any 
attention.


Claire Crittenden:	 Yeah. Well, I – you know, I heard about it. You know, at least 
something – it seemed like it was the Midwest, maybe Michigan or 
somewhere. I don't remember now. But it just didn't feel right. I'm 
very intuitive, and something doesn't feel right, I just don't even 
bother.


Mary Dillman:	 Well, there was a guy who used to go to the ESP class sessions, 
who was in Michigan, reportedly channeling Seth for a while. But 
that was I think a number of years ago. I haven't interviewed him 
yet – 


 MD opinion – It appears that Claire quit reading the Seth material after the initial 3

sessions. The Seth material is far deeper and broader than Claire seems to realize – that of 
course, is my opinion but I believe it is a somewhat universal belief even among the 
Abraham fans.
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Claire Crittenden:	 Do you know who that person is?


Mary Dillman:	 John Friedlander. He was in later years.


Claire Crittenden:	 I was gonna say the name is familiar, but I don't know – 


Mary Dillman:	 He was a law student, or he got his law degree, I think, at that 
point. But I know there's one that's fairly popular now that I think 
is in Texas. I could be wrong, but – 


Claire Crittenden:	 I don't know. I have never even bothered to Google it. You know, 
that's how interested I am.


[Laughter]


Claire Crittenden:	 It was intriguing, the sessions were intriguing, as Jane got more 
willing to just kind of let it happen. There was a huge struggle in 
the beginning. Oh, my goodness. You know, the jerky movements 
and just the resistance that was there, and she wasn't – she was 
still, you know, kind of reeling from her mother's Christian 
upbringing stuff. You know, like I shouldn't even be doing this, I'm 
going to go to hell. [Laughs] You know, this is, what am I doing 
here? And as much as she… you know, I can see her now, none of 
that makes any difference anyway. Doesn't make any sense, all that 
stuff my mother taught me. But then, you know, it's in there. It 
doesn't make any difference what you think is going on.


Mary Dillman:	 Right, right.


Claire Crittenden:	 But the sessions at the beginning were very kind of nervous and 
jerky. They didn't think about recording them in the very 
beginning, because I don't think they thought it was gonna last. I 
really don't think. So Robert – Robbie took shorthand.


Mary Dillman:	 He actually did that through the whole process.


Claire Crittenden:	 Yeah, I know, but they – after a while, they started backing it up 
with tapes. I can remember reel to reel tape – bringing reel to reel 
tape recorders to tape stuff.


Mary Dillman:	 Yeah. That was generally for more the ESP classes and the private 
things, but yeah, that's great that they're there.
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Claire Crittenden:	 Yeah, yeah. So – and Robbie got really good with the shorthand. I 
couldn't read a thing that he wrote. It was – I don't know how any – 
and then he had to go translate it back into real speak. So – but as 
time went on, Jane's body relaxed and she – well, she relaxed and 
her body relaxed, and sometimes it was really comical, because we 
would be gathered around and, you know, but was not uncommon 
– Peg and Bill usually were seated in chairs, as was Robbie and 
Jane. Jane had a rocking chair she liked to sit in. And I can 
remember a time when I was there, I had come home from college. 
It was me and Carl Watkins, Sue [Watkins] eventually married 
him. I was dating him first. I introduced them.


[Laughter]


Claire Crittenden:	 And have you talked to Carl? I don't even know where Carl is?


Mary Dillman:	 No, I have a feeling that he may not want to be found, so I haven't 
looked for him.


Claire Crittenden:	 Oh, okay. That would make sense. Carl was a very strange guy. 
Anyway – but Carl and I were, I don't know, we were screwing 
around. There were a couple other people there, I don't remember 
who they were. We were screwing around on the floor and talking, 
and all of a sudden this huge voice came. It was like they had 
started without us, and, I mean, it scared me. It was just so loud. I 
thought to myself, the people downstairs are gonna call the police.


[Laughter]


Claire Crittenden:	 Because of upstairs in this little apartment on Water Street. But, 
you know, it was – I thought – we both felt like little kids who'd 
been caught at something we shouldn't be doing.


Mary Dillman:	 Oh, I can imagine.


Claire Crittenden:	 Yeah, it was huge, huge, huge voice. It would fill the room, rattled 
the windows, as a matter of fact. So anyway, what kinds of things 
do you want to know about? Because I can just wander around 
forever. [Laughs]


Mary Dillman:	 That's perfect, I love – I just like people to tell me stories and 
experiences that they had. Yeah, how you first met them, that was 
really interesting, because I was – somehow I was wondering if 
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you had worked at Artistic Card Company, but that was not the 
case, so – 


Claire Crittenden:	 No. I was a kid. Yeah, I was – I was the editor of our literary – the 
high school literary magazine, Fautch. Whatever that meant, I don't 
even know. And, you know, I was just very involved. I was, you 
know, in all of the plays, you know, and all that kind of stuff.


Mary Dillman:	 Okay. So you went to Elmira – 


Claire Crittenden:	 I went to South Side High School, and actually, those guys used to 
come to my plays, when I got – when I was in a play. Jane and Bob 
and Peg and Bill.


Mary Dillman:	 Well, how nice.


Claire Crittenden:	 Yeah, it was really very cool. I was gonna see if I could see any – 
oh, there I am in Brigadoon, and they were there for Brigadoon. 


Mary Dillman:	 Some of – you know, Jane wrote quite a bit in journals and in daily 
records and stuff, but of course, not everything made it in.


Claire Crittenden:	 Yeah.


Mary Dillman:	 And so it's frustrating sometimes for me – 


Claire Crittenden:	 To know what her life was like around – 


Mary Dillman:	 Yeah, and then she goes, like anybody keeping a journal, or most 
anybody, all of a sudden there's three weeks missing, and not all 
the papers are there [at Yale library]. So I sometimes wonder did 
she take those out to put them in From This Rich Bed, or 
something that's not there, or did she just feel like she didn't have 
to write in her journal for a couple weeks. But that's what I have 
really been spending tons of time, by going through all the files at 
Yale and putting – you know, typing them in. It's different than 
reading them for me. First of all, I can go search things. Sometimes 
something starts midstream and I'll think, wait a minute, I think I 
saw something related to that in a whole different box. So I do pick 
up a lot of pieces, but there's still a lot missing. And so that's why 
all of you people are me helping fill it in.


Claire Crittenden:	 Oh, yeah. Well, her thing – day to day, she spent – she was very, 
very committed to keeping a writing schedule.
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Mary Dillman:	 Yeah.


Claire Crittenden:	 So she wrote every day. She may not have written in her journal 
every day, but she wrote every day. So she was either writing 
poetry or she was just sitting there with an empty piece of 
typewriter paper, or, you know, sometimes she wrote by hand, 
sometimes she typed. But it got to be so she typed mostly. I think 
as time went on, the typewriter was easier for her somehow to use.


Mary Dillman:	 Yeah. Well, some of her journals are just saying, you know, 10:00 
to 10:45 writing and keeping the actual time. Yeah, she was very 
strict with herself about her time schedules.


Claire Crittenden:	 Mm-hmm. Well, that was one of the things that fascinated me 
about Jane as a young person observing her, the contradiction in 
who she was and how she operated and trying to figure out where 
things were coming from. And of course, that's what I do for a 
living now. My thing – I mean, I'm very, very steeped in you create 
your own reality, and my questions were in a lot of ways similar to 
Robbie's questions and Jerry Hicks's questions, in that, well, what 
are the specifics of that. Can you tell me more about that? You 
know, what are the – I got less and less interested in past lives and 
alternate realities as time went on. I was much, much more 
interested in, okay, I'm a nut job, and I don't want to be a nut job, 
so how the hell do I get from here to there?


Mary Dillman:	 Yeah. I think some of the material addresses that more so than 
others. Their personal sessions, they were doing it for years.


Claire Crittenden:	 Yeah.


Mary Dillman:	 Primarily concerned that type of thing. And past lives kind of fell 
by the wayside, as he went more into kind of developing it into 
more inclusive, simultaneous time and that type of thing. But the 
original introduction, that's what most of the past life thing is.


Claire Crittenden:	 Yes. Just because everybody was fascinated, I think. You know, it's 
like, what does that mean? Do we really live again?


Mary Dillman:	 Well, some of the classes, there were a lot of people that were 
having interactions that didn't make sense in this physical, you 
know, time space. It was answered by that kind of too.
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Claire Crittenden:	 Mm-hmm, mm-hmm.


Mary Dillman:	 So it's fascinating.

	 

Claire Crittenden:	 For me, it was the beginning of validating deep thinking. I was 

never with my peers, in terms of the way I thought. I had a very 
rough childhood, with an alcoholic father and my mother getting 
beaten up, my sister getting beaten up, me being molested. I mean, 
there was all kinds of stuff going on. So by the time I was eight 
years old, I had saved up three months' of household expenses, 
thinking, okay, if the worst comes to worse, I can get us by for 
three months. If my father, you know, crashes his car into another 
tree, which he had done, by the time I was 16, he had done it five 
times. That, you know, we're not gonna be destitute on the street. 
We've got a little time, you know, that kind of stuff.


	 So I was already thinking, you know, like an adult, and trying to 
figure out what I could do to change things. What did I – what had 
to happen? So by the time I got involved more than superficially 
with Jane and Robbie, I was asking the same kinds of questions 
they were asking, you know, which I think is kind of interesting, 
considering our ages were a little different, you know?


Mary Dillman:	 Yeah, absolutely.


Claire Crittenden:	 So it gave me a place to explore those kinds of questions, but I 
didn't really have anywhere else. I mean, I was an avid reader, but 
there's a difference between reading a book and asking your friend, 
you know, what do you think about this. And I certainly couldn't 
ask my fellow 15 and 16, 17, and 18 year olds about that. So – as a 
matter of fact, I talked to Peggy – when did I talk to Peggy? Two 
years ago, three years ago was the last time I spoke to her.


Mary Dillman:	 Oh, okay.


Claire Crittenden:	 Yeah. So it's been a while. And I called her and she was in – they 
were in a painting class or a painting session, and I think they were 
on the hill. Did you go up to the house on the hill? Where did you 
interview Peg?


Mary Dillman:	 I met her in a hotel room.


Claire Crittenden:	 Oh, okay.
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Mary Dillman:	 So she came in. I didn't actually meet Bill. I sent a letter asking 
about interviewing both of them or – but it turned out that Peg was 
the one who wanted the interview, probably. I mean, I don't know 
exactly why, but – 


Claire Crittenden:	 Well, Peg was Janie's best friend, you know? [Laughs]


Mary Dillman:	 She was best friends with – yeah, yeah. Absolutely. And I really – 
it was really nice. I really enjoyed talking to her.


Claire Crittenden:	 Yeah. Well, you know, I caught – when I caught her, she said – 
what did she say to me? She – the first – almost the first thing after 
hello was how the hell – how the hell are you, and then, how old 
are you now?


[Laughter]


Claire Crittenden:	 And when I told her, you know, she said, well, I'm – she told me 
her age, and I couldn't believe it, you know, because she's frozen in 
time to me.


Mary Dillman:	 Yeah.


Claire Crittenden:	 You know, the time that we – even though I've seen her as, you 
know, an older adult, when I was older, and she too, our time 
together is frozen in – it's like this little bubble, you know, where 
everybody looked a certain way. And I almost – I mean, my mother 
lived in Elmira until six years ago, so I was back and forth to 
Elmira all the time.


Mary Dillman:	 Oh, okay.


Claire Crittenden:	 I had plenty of opportunities to go up to the house and see both of 
them, and I didn't. I just did not want that to change. There was 
something about it that I said no, that was time that I just want to 
keep there. Just I want to keep it right where it is.


Mary Dillman:	 Yeah. That's interesting.


Claire Crittenden:	 And we got – I mean, they were always sweet to me and whatnot, 
but it was a – it was different. My relationship with them was 
different than my relationship with Jane and Robbie. I think, 
perhaps because of their profession, and it wasn't so much that they 
kept me at arm's length particularly. We talked about the same 
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things. But there was never – especially with Peg, there was never 
quite that ‘I see you as my equal and we're going to talk on this 
same level.’ And again, it's hard to describe, because it wasn't that 
she was talking down to me or anything like that. Just I was a 
different generation somehow, and it was all very curious, I think, 
for her and whatnot. And again, we, you know, still went out 
together and all of that, and certainly we accepted each other, but it 
was different.


	 Jane, on the other hand, it was like being her age. I mean, she did 
not – after a while, did not see me as any different. I'm sure she did 
but she didn't – certainly didn't act that way. You know, it was very 
much a, oh, here comes Claire, you know? 


I don't know what kind of stories probably that you – I don't know 
what you haven't heard. Day to day stuff.


Mary Dillman:	 Well, I was also going to ask you, were you married to Bob 
McClure?


Claire Crittenden:	 Yes.


Mary Dillman:	 Okay, because Sue Watkins, in Speaking of Jane Roberts, writes I 
think about you getting together – well, maybe not. Anyway, it 
does come up, where you invited Jane and Rob over to dinner, and 
I know Sue was there, and you probably did that quite often, as far 
as I know.


Claire Crittenden:	 Mm-hmm, mm-hmm. Yeah, Bob was my theater professor, and 
married.


Mary Dillman:	 Oh. Oh, okay.


Claire Crittenden:	 So it was very complex, and you know, as want to be, none of my 
peers were very attractive. I mean, Carl Watkins, you know, lasted 
for, I don't know, a semester. I thought to myself, okay, you know, 
he's a boy, and I wasn't used to that. You know, all the people I 
dated, the longest person I dated in high school was three years 
older, and then after he went off to college, I was dating Bill, who 
was many years older. I think Bill is probably, gosh, I'm 61, so 
Bill's got to be – he had to be 29, 30, when I was dating him, at 15. 
[Laughs]
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	 You know, so when I went off to college, who did I hang with? 
First of all, I was channeling Frederick at that time, and that was 
very strange, because it was absolutely no temptation at all to get 
my peers involved in that. Not at all. I became best friends with 
Bob and his wife. As a matter of fact, I started a business in their 
basement, a leather and fur shop, a boutique. Basically a glorified 
head shop. And Joanne wanted something to do, Bob and I were 
busy in the theater department, and so we started this store.


	 And she ran it, for the most part, and he and I would come down, 
and both of us were very involved in both technical theater and 
acting, and so we would make clothing and shoes and all kinds of 
stuff. And then we'd go off exploring in New England, to people 
who were trapping little animals, you know, to get the leather and 
the fur and all this stuff, and then we were making bell bottoms out 
of fur.


[Laughter]


Claire Crittenden:	 Anyway, so then, of course, they hung around with the rest of the 
arts crowd at Fredonia, and so it was me and them and some of the 
writing crowd, and Dennis Dorogi, who went on to become a very 
famous sculptor. And so I brought them – well, Bob and Joanne 
came down with me several times, and Dennis Dorogi came down 
once. I don't think we ever brought Dennis back. He was flipped 
out by the whole thing.


	 So that's how that started, but it wasn't long after that that Bob and 
I started having an affair, and that blew up in my junior year and it 
all went crazy. I left school because of that. I came back and then, 
you know, spent time with Jane and Bob again, and tried to 
recover. By the end of that – I left in January of my junior year, 
and by the spring, Bob had called me on the phone and said this is 
not going to work, I can't go back. And so how do you feel about 
going to the University of Maryland with me?


[Laughter]


Claire Crittenden:	 So I was off to Maryland at that point. Yeah, Bob and I got 
married, and then we moved back to Elmira. 


Mary Dillman:	 Oh, okay. Okay.
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Claire Crittenden:	 So again, we were back with Jane and Bob, and we spent – and 
then he began speaking for Nora.


Mary Dillman:	 Oh, I didn't realize that.


Claire Crittenden:	 So yeah. But while we were in Fredonia, I was speaking for 
Frederick, and it – and there were a couple of people who really 
were interested in thinking deeply about it, but it was just way too 
much entertainment for me, you know? And so I just kind of got – 
I pulled back and pulled back and I said, you know, I don't think 
that – I don't think this is meant to be for me. I don't think that I'm 
going to have the – be able to step back and be subservient enough 
to this to really make a difference in terms of the material. It's not 
going to tell us anything new if I – if I'm doing this with people 
who want it for entertainment.


Mary Dillman:	 Yeah.


Claire Crittenden:	 So I stepped out of the loop, and then Bob started. And that went 
for a while too, and then we came back and then – it was a riot 
coming back at that point, because I was channeling very little, just 
privately, and Bob was channeling and Jane was channeling. It's 
like, everybody's channeling. It was – 


Mary Dillman:	 Did you ever talk to Jane about your channeling?


Claire Crittenden:	 Oh, yeah, sure. I channeled with – you know, in their living room.


Mary Dillman:	 Okay.


Claire Crittenden:	 Mm-hmm. And that was kind of fascinating, because I think at that 
time we were the only ones she had seen, other than – who was the 
lady that was channeling that was very religious? And I remember 
watching an early film with Jane, because I remember having to 
get the – I had the super eight player. I had borrowed it from 
Elmira College, from the A/V department of Elmira College. We 
had gotten a hold of some footage of this woman, and it was the 
first time Jane had seen anybody else channeling. So she was like 
that, not believing. And of course, this woman was very religious, I 
can't think of her name, but it was a situation where she was in a 
long robe, and the references – that's when the references got – 
when Jane would speak about herself as a trance channeler, she 
would say, "I don't wear a pointy hat, and I don't dress in robes, so 
don't expect that when you come," you know?
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[Laughter]


Claire Crittenden: 	 And she would always say to me, I would call ahead of course and 
say, "Hey, I've got some friends, I'd like to bring over." "Well, have 
you had the pointy hat conversation yet?" "Yes, Jane, I've had the 
pointy hat conversation. Here are the rules, no pointy hats."


[Laughter]


Claire Crittenden:	 You know, she was very, very into that. But she was I think, in 
some ways because of necessity and in other ways just because she 
was so freaky, you know, she was always dressed kind of as kind 
of like a beatnik most of the time. I don't know if you've seen many 
pictures or – 


Mary Dillman:	 The few I've seen.


Claire Crittenden:	 She didn't – she does not – she did not like to have her picture 
taken. She was not fond of that at all. See her with the big glasses, 
the big dark glasses. Almost always wore black tights and straight 
skirts. I don't know if I ever saw Jane in pants. I don't think I ever 
did. Long sleeve, because she was so thin, that that was not – she 
wasn't going there. But you'd come in and you have big, long – big 
hoop earrings before having pierced ears was even like, ‘you have 
pierced ears? Wow, that's big.’


[Laughter]


Mary Dillman:	 Yeah.


Claire Crittenden:	 And then I can remember she was very generous when it came to 
letting people tell her what they were up to. You know. She didn't 
want to – we didn't just go, unless we were doing a class or 
something, we didn't just go there and all we did was drop into 
Seth sessions. We screwed around a fair amount. She teased Bill 
McDonald unmercifully, and you'd have to meet Bill to get that. 
Bill, as he got older, became more and more paranoid, so all of her 
paranoid poems were little lashes at – tongue lashes at Bill.


Mary Dillman:	 I'm hoping he's outgrown that so that he'll agree to an interview.


Claire Crittenden:	 Well, tell him that I talked to you. He might – he might agree.
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Mary Dillman:	 I definitely will, yeah.

	 

Claire Crittenden:	 When we would go to the house, we'd go up these long stairs and 

to this hall, and knock on the door, door on the left. You walked 
into the living room, and then just beyond that was a kitchen that 
you could see from the living room. I think it had a bead curtain, as 
a matter of fact. I think it was a big open space that they had put a 
beaded curtain there, and there was some kind of a maybe 
peninsula and little kitchen. And back beyond that was at one time 
a porch, and it was almost all windows, and that was Robbie's 
painting studio. And so – and then their bedroom, when you came 
in, was off to the left, and the bathroom.


	 And the first thing Jane would do would be kind of stroll back 
towards the studio with you, to show you whatever it was Robbie 
was – she was very proud of Robbie and his painting, whatever he 
was working on. And of course, he was working full time too at 
that time, and so he would come home from designing at Artistic 
Cards all day, you know, and be greatly relieved to be able to be in 
the studio.


[Laughter]


Mary Dillman:	 I imagine.


Claire Crittenden:	 You know, it's funny, I don't ever recall seeing a single card in their 
apartment. I don't – I can't – you know, you would think that if you 
designed a greeting card, that there might be a few around. I don't 
think I've ever even seen a greeting card that he designed. You 
know, of course, I don't think they put their names on the greeting 
cards, only work for the company, but I wouldn't know a Robbie 
greeting card if I saw one. And his paintings I'm sure were very 
different than the greeting cards.


[Laughter]


Claire Crittenden:	 Where are his paintings?


Mary Dillman:	 His wife, Laurel, has them. And there's a problem, or there's no 
place right now for them to go. Manuscripts and archives, like Yale 
library, they don't handle paintings. That's a whole different genre. 
So I don't know what's gonna happen with them, but they really 
need – to me, they're part of the whole – 
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Claire Crittenden:	 Part of the Seth stuff.


Mary Dillman:	 Yeah, and so I would really like – in my dreams, I would like to 
see a gallery or a house, a museum or whatever, for his paintings. 
And either in the Elmira area or Sayre, 'cause that's close too, or 
else not far from Yale, so that people could go visit the papers and, 
you know, his art.


Claire Crittenden:	 Are you in touch with her?


Mary Dillman:	 Yes, since I started the project. I started visiting Rob almost every 
year, and Laurel too, and then I already planned a trip to do 
interviews last year, when Laurel called to tell me that Rob was in 
the hospital and very, very sick. I told her that I had – was ready to 
get in touch with them to visit, and already had my hotel 
reservation and everything, and that I would still come out and 
check with her in the meantime. He passed away before I got out 
there, but I was there at the time of the funeral. And the funeral 
was actually held not far from Rochester, where his brother had 
lived and his sister in law was up here.


Claire Crittenden:	 Hmm.


Mary Dillman:	 So anyway, I ended up driving from Elmira and picking – meeting 
up with Sue Watkins and giving her – we went together to the 
funeral.


Claire Crittenden:	 Oh, okay.


Mary Dillman:	 It was a very small group, probably Rick Stack and Anne Marie 
O’Farrell, who Rick is publishing some of the books, and Anne 
Marie was Rob's agent, and then another book publisher [Sue 
Ray], and Sue and I. It was just the five of us.


Claire Crittenden:	 Wow.


Mary Dillman:	 And then a few relatives on the Butts side. Laurel doesn't really 
have many relatives, I don't think.


Claire Crittenden:	 And where is Laurel now?


Mary Dillman:	 She's living in Sayre.
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Claire Crittenden:	 I actually chose to come back to Elmira, Bob and I were in 
Maryland, and started a health food store. Jane had a passion for a 
whole wheat bread that I had in my experimental kitchen cooked 
up and then made commercial, got a baker to make it for me, sold 
it in the store. So I used to bring that and organic peanut butter, and 
we would get big wheels – Bob and I would go get big wheels of 
Cuba cheese. So we were always the cheese suppliers at all the 
parties, you know? Oh, bring the cheese. Yeah, yeah, very fun.


	 But, you know, it was – it was just going to Bob and Jane's – Rob 
and Jane's house. We're going to go to Rob and Jane's house. It 
wasn't any big deal. As a matter of fact, after the ESP classes, I 
didn't want to be involved in any of the classes. I really was much 
more interested in being with them as people, and the Seth stuff 
was part of that. It was not – it wasn't who they were.


	 I was always sorry not to have any of Robbie's stuff. I mean, I 
certainly saw plenty of it, but I never got my hands on any of it. 
[Laughs] You know, it’s too bad.


Mary Dillman:	 Yeah, I know. And then he quit selling, pretty much, after a point 
too, so – 


Claire Crittenden:	 Yeah, yeah, so it was – and what – well, when he was selling, I 
never had the money, so – 


Mary Dillman:	 Do you remember meeting a young man from California [Peter 
Murtough] that stayed with Jane and Rob for about a couple weeks 
or a month? He had the distinction that other people didn't have, of 
staying with them for a couple weeks, yeah.


Claire Crittenden:	 Staying with them. Well, was that in the house, after they had 
moved into the house?


Mary Dillman:	 No, the apartment.


Claire Crittenden:	 They were still in the apartment?


Mary Dillman:	 That was – 


Claire Crittenden:	 Where the hell did they put him? The apartment is – the apartment 
was as big as these two rooms. It was tiny. It was a small 
apartment. I mean, the living room wasn't this big.
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[Laughter]


Claire Crittenden:	 Actually, I shouldn't say that, because the – I would say that the 
space that we all – we never got into the bedroom. I mean, I saw it, 
but I never – didn't spend any time in it. But the living room, 
kitchen, and – the living room, kitchen area was probably about 
this size, and then Rob's studio was off that. And I can remember 
him – he loved the studio because the back yard was actually treed 
and grassed, and the parking was along the side of the house, 
instead of out back. So they had a yard, and the studio overlooked 
that. So when he was in it, the light was wonderful. I think 
windows were three sides, so it would have been east, west, and 
north. He liked being in there, and I remember moving the 
canvases around, you know, so he would be able to paint different 
things.


Mary Dillman:	 Yeah.


Claire Crittenden:	 But he did a lot of portraiture of Seth, which I thought was 
interesting, and drawings early on when I was around. So, you 
know, I don't know what he got into painting after that. He had 
quite an interesting sense of humor. They both did, actually. I'm 
trying to think of how to describe it, because he was – I mean, they 
were both pretty serious people, you know? As way out there as 
they were. I mean, it was weird to have them – and Rob was very 
quiet, much more quiet than Jane, but when we'd go out dancing, 
he was very entertaining.


	 Most of the time when we were at the house, he listened. It seemed 
like he had – when he left there, it was different for him. He didn't 
have to be responsible for what was going on. Not that he was a 
control freak or anything. 


His humor was – I'm going to say it was characteristic – 
characteristic humor. He was a very good observer, whether it was 
an observer of the physical, or of a characteristic you might have. 
And so he would – Jane was sarcastic, and he was – he wasn't 
sarcastic, but he got – he was – he got a twinkly eye of delight 
when he would see something in somebody's behavior that was – if 
he were drawing, he would have drawn a caricature of that. I 
don't…


[Laughter]
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Mary Dillman:	 Okay.


Claire Crittenden:	 I don't quite know how to explain it, because I have never actually 
met anybody like that since. But he would – might say a little 
something, but it was always very short and kind of with a grin, 
and light about this aspect of somebody or something. He'd just 
kind of leave it, just kind of drop it and leave it. When Jane got 
into stuff, she'd rag on you.


[Laughter]


Claire Crittenden:	 But – and of course, it was delightful, because of all the poetry. 
And I – you know, her – the stuff she gave me is actually in my 
safe deposit box, and I was going to go there and get it, and I never 
got there. So I will – next time I go over there, I'll get it out and see 
if I can see what the titles are, but I'm sure it's all – 


Mary Dillman:	 Yeah. She has a collection called Hi, Low, and Psycho.


Claire Crittenden:	 Yeah, I have that whole collection.


Mary Dillman:	 Okay.


Claire Crittenden:	 Mm-hmm.


Mary Dillman:	 And I did see that at the library. They're hilarious.


Claire Crittenden:	 Oh, they're funny. Most of the – 


Mary Dillman:	 So I get to look – 


Claire Crittenden:	 The Hi, Low, and Psycho is almost – every one of those I think are 
about one of the crowd. Almost – 


Mary Dillman:	 I love that.


Claire Crittenden:	 And the stuff we talked about. You know, in the living room, we'd 
talk – you know, the hit with the communist under every chair on 
Bill, it was convenient because she could pick on Bill [Macdonell] 
about the paranoia. But the discussions that we would have at that 
time were about that kind of – what was going on in the world and, 
you know, what did you think of that and all that kind of stuff. So it 
was – we'd talk about people's – and that's why Bill was such fun, 
because – for Jane anyway, because she could easily talk about – 
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she could use Bill as everyman. And Bill, as odd as he was, was 
very – a very characteristic everyman. 


Mary Dillman:	 And this is Bill Macdonell not Bill Gallagher.


Claire Crittenden:	 Yeah. No, Bill Macdonell.


Mary Dillman:	 Yeah.


Claire Crittenden:	 Yeah. I mean, here is this wild, far out painter that kind of drank 
too much and caroused a bit, and had a little studio downtown 
Elmira, and, you know, was trying to make it as an artist, and kept 
getting caught up not being able to do that. But had this kind of a 
cynical side, and kind of a paranoid side, which was very different 
than the rest of us. I mean, Jane and I were just absolutely out there 
optimistic about everything, you know? It's just, whoa. 


And Bill was more like that too. Robbie was very practical. I 
mean, Jane and I were – we had fun together, 'cause we were 
always inventing something. And Peggy was always very practical. 
She was similar to Rob in that very practical side. But we were 
always making shit up. I mean, Jane and I were always – what was 
gonna happen to us later, you know? And when I'm rich and 
famous, I'm going to…


Mary Dillman:	 Yes.


Claire Crittenden:	 So in terms of her influence on me, I'm not sure that I can say that 
there was more influence from Seth. I think it was almost more 
influence from Jane. Seth was a wonderful addition to that, and 
certainly gave me much to think about, as he did Jane. I mean, Jane 
and I used to get into all kinds of interesting conversations about 
what do you think he really meant when he said that? It wasn't a 
sense that Jane knew what he meant. It was always a what do you 
– you know, I don't know. We've got to ask him that kind of stuff.


	 But we – it was delightful to both of us, as well as daunting and 
challenging, because I think both of us had similar demons. The 
idea of you create your own reality. We were both stuck on that for 
the entire time I knew them, and I suspect she was all the way 'til 
she died trying to get to the meat of that. 


And that's what my business has actually brought me to. I mean, I 
probably have explored all of the psychic phenomenon that exists 
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in one way or another. Some not very deeply, some deeply, and my 
personal belief system is still rooted in you create your own reality.


And then I went to a point where – you know, I had seven 
businesses. I don't know if you know that, but yeah. The health 
food store is one and the boutique that I described, but there were 
others, and all of them did well. And each one was a stepping stone 
to the next level of understanding. So the health food store was the 
easy way to come back to Elmira, to take care of my father. I was 
interested in it anyway, and I wanted to know what did food have 
to with the whole thing.


And then this business – but at any rate, so the business is one 
that's been put together in a way that is palatable to the general, 
slightly ego-inflated executive, who is totally lost and couldn't dare 
– wouldn't dare say so. Gives them a way to say, well, how would I 
have ever known about that? I know nothing about neuroscience. 
When you take a look at neuroscience and look at string theory and 
vibrational theories, and then you go back and hear what Seth had 
to say, it all fits together. It's all perfectly fitting together.	 


Mary Dillman:	 Yeah, yeah.


[End of Audio]
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